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Docket No.: 449122024700 
(PATENT) 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re Patent Application of: 
Sigrid HERTELT et al. 

Application No.: 1 0/069,790 Confirmation No.: 5002 

Filed: July 26, 2002 Art Unit: 2614 

For: METHOD AND SYSTEM FOR REDIRECTING Examiner: Q. H. Nguyen 
TELECOMMUNICATIONS CONNECTIONS 

RESPONSE UNDER 37 CFR 1.111 

MS Amendment 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 223 1 3- 1 450 

Sir: 

INTRODUCTORY COMMENTS 

In response to the non-final Office Action dated April 5, 2006, please reconsider this 
application in view of the following remarks. 

REMARKS 

Claims 1-1 1 stand rejected under 35 USC 102(b) as being unpatentable over Staples in view 
of Borst. This rejection is respectfully traversed. 

Staples is directed to providing connectivity between one or more remote users and a 
corporate office. Accordingly, the system in Staples provides the remote users a virtual presence at 
the corporate office including access to all facilities provided by the corporate office telephone 
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